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Pacific Northwest
NATIONAL LABORATORY



 
	CONTRACTOR NONCONFORMANCE REPORT



	To be completed by Contractor (please type or print).  The Contractor accepts full responsibility for the accuracy and completeness of the information below.

NOTE: If this CNCR contains classified or Unclassified Controlled Nuclear Information (UCNI) information, the Contractor shall observe established protocols for handling and transmitting classified or UCNI information.



	(1) To:

Battelle
P. O. Box 999

Richland, WA 99352


	(2) From:



	(3) 
	(4) Battelle  PO No.:



	(4) 
Drawing No.: 
_______________

  
Revision No.: 
_______________


	(5) Nonconforming Item(s):
	(6) Quantity:

	(7) Description of Deficient Condition, Specification Requirement not Met, or Interpretation Required:



	(8) Supplier’s Requested Disposition:


	(9) Cause, Proposed Actions, and Effectiveness:

	(10a) Justification:
	(10b) Verified by:

_______________________      __________

Battelle Representative                  Date

	
	(11) List Attachments



	
	(12) Signature of Contractor’s Authorized Representative:

______________________    Date   ______         


	CONTRACTOR NONCONFORMANCE REPORT (Cont’d)
	PO Number:_______________

	To be completed by Battelle


	(13) Disposition:

[ ] Approved as Requested 
[ ] Disapproved, or 
[ ] As Below


	(13a) Technical Justification:

	(14)

10 CFR 21 Applies:
[  ] Yes
[  ] No

Corrective Action By Supplier: 
[  ] Yes
[  ] No
Describe:

PNNL Inspection Required:
[  ] Yes
[  ] No
Describe:



	(15) Disposition Approvals

	______________________    ______

Technical Administrator                  Date

______________________    ______

Quality Engineer, if applicable         Date


	________________________     ________

Other                                             Date

________________________     ________

Other                                             Date

   

	The issuance and acceptance of this request does not limit or affect the warranty provisions of the Contract.

This request shall not establish a precedent or obligation to accept similar conditions in the future.


	


INSTRUCTIONS FOR COMPLETING THE CONTRACTOR NONCONFORMANCE REPORT

Contractor shall uniquely identify the nonconforming items by completing and attaching a Hold Tag(s) or an equivalent tag, which shall include the following information:

Hold For: (Inspection or Disposition or other)

Purchase Order No.:

Item No.:

Quantity:

CNCR No.:

Drawing and Revision/Part No.:

Project:

Description of Item:

Signature/Date/Phone:

This identification is to be legible and easily recognizable.  If tagging of each nonconforming item(s) is not practical, the container or package of nonconforming item(s) shall be identified with a hold tag.  The Contractor shall segregate nonconforming item(s) by placing them in a designated storage area to preclude inadvertent use of nonconforming item(s).  When segregation is impractical or impossible due to physical conditions such as size, weight, access limitations, or radiological controls, other precautions are to be used to prevent inadvertent use.  Nonconforming item(s) are not to be used until authorized personnel have completed an evaluation and the items are considered acceptable to use.

CONTRACTOR COMPLETES BLOCKS 1 THROUGH 12 EXCLUDING 10B

After completing Blocks 1 through 12 of the CNCR form, the Contractor shall ensure that steps described in blocks 8-12 (except 10b) are completed by staff who have the following attributes:

· demonstrated competence in the specific area to be evaluated
· adequate understanding of the requirements
· access to pertinent background information
· appropriate security clearance
The Contractor shall specify a disposition of the nonconforming item(s) and enter the disposition into Block 8.  Dispositions are repair, rework, reject, and use as is.  Complete Blocks 8 through 12 (except 10b) as specified below and in accordance with the following instructions.

Definitions:

Repair - A technical justification shall be provided for the acceptability of the item(s) after completion of the repair activity.  This justification shall be documented on the CNCR form.  Additionally, the actual work that needs to be performed to the nonconforming item(s) shall be specified as part of the disposition.  Inspection/tests required after any repair activity must be specified to determine that the item(s) meet the specified acceptance criteria.

Use as is - A technical justification shall be provided for the acceptability of the item(s).  This justification shall be documented on the CNCR form. 

Rework - Dispositions the actual work that needs to be performed to the nonconforming item(s) shall be specified as part of the disposition.  Inspection/test required after any work activities must be specified to determine that the item(s) meet the original acceptance criteria.

Reject - Dispositions; the disposition should include the final utilization of the item(s), e.g., use as test articles, scrap, return to vendor, place in material storage cage, etc.

NOTE: As-built record, for item(s) disposition as use-as- is or repair, shall reflect the actual final accepted deviation.

(1)
Name of Battelle Contracts Specialist

(2) 
Contractor’s name and address

(3) 
Battelle purchase order number

(4) 
Drawing number and revision number that relates to the subject item(s)

(5) 
Description of item(s)

(6) 
State how many item(s)

(7) 
Describe the reason for this CNCR.

(8) 
State the requested disposition (i.e., accept as is, repair, etc.).

(9) 
What is the cause, proposed actions to correct the condition, and the effective date when corrective actions would be complete?

(10a) 
Give justification on why the requested disposition should be taken.

(11) 
Identify any attachments to this CNCR (i.e., drawing, specification, etc.).

(12) 
Provide signature of authorized representative and the date.

BATTELLE COMPLETES CNCR NUMBER BLOCKS AND BLOCKS 10b AND 13 THROUGH 17

(10b) 
Signature and date of Battelle representative verification (usually during a source test/inspection/surveillance activity or maybe N/A).

(13) 
Disposition

(13a) 
Justification
(14) 
Check the appropriate block

(15) 
Technical Administrator, Quality Engineer (as appropriate), Others (as appropriate)
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