Lennox Industries, Inc

Federal UAC Purchase Program

1-800-628-5289

National Account Sales Administrator
Main point of communication for all inquires

David Carey
Lennox Industries
PO Box 799900
Dallas, TX 75379-9900
Phone - (800) 628-5289
Direct Line - (972) 497-5160
Fax - (800) 572-4001
E-Mail - David.Carey@Lennoxintl.com
Hours 8AM - 5PM (CST)

Responsibilities - Inside Sales contact at the Lennox Corporate offices in Dallas,
TX for Federal Procurement Program. Quotes all new construction and
replacement projects, updates all quotes if changes occur, insures all
guotations adhere to UAC specifications, and manages all aspects of shipment
and delivery. Main point of communication for all inquires.

National Accounts - Account Specialist

Renee Cook
Lennox Industries
PO Box 799900
Dallas, TX 75379-9900
Phone - (800) 628-5289
Direct Line - (972) 497-5160
Fax - (800) 572-4001
E-Mail — Renee.Cook@Lennoxintl.com
Hours - 8AM - 5PM (CST)

Responsibilities - Enters and tracks all orders, and coordinates shipments and
deliveries for both new construction and replacement orders.




Regional Technical Consultant

Alan Bennett
Lennox Industries
PO Box 799900
Dallas, TX 75379-9900
Phone - (800) 628-5289
Direct Line - (972) 497-5381
Fax (972) 497-7290
E-Mail - Alan.Bennett@Lennoxintl.com
Hours - 7AM - 4PM (CST)

Responsibilities - Offers technical support for both service and installation of all
Lennox products to mechanical contractors and technicians. Also has
responsibility for all technical training.

National Account Manager

George W. Becker
National Account Manager
Lennox Industries
20561 Rock Hall Ave. #13
Rock Hall, MD 21661
410-639-2391
410-639-2392
E-Mail — George.Becker@Lennoxintl.com

Responsibilities - Oversees all functions of account. Corporate liaison between
Lennox Industries and PNNL/DOE. Primarily responsible to understand the
needs of the Federal Procurement Program, communicate them back to Lennox,
and develop the National Account program to meet all the needs.
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