ENERGY STAR
HOMES

April 5, 2005

Linda Sandahl

Program Manager

Pacific Northwest National Laboratory
620 SW Fifth Avenue

Suite 815

Portland, Oregon 97204

Dear Linda,

Conservation Services Group and The ENERGY STAR Homes Program are pleased to
support the lamp technology procurement program sponsored by the U.S. Department of
Energy and the Northwest Energy Efficiency Alliance.

Our new homes program has been instrumental in transforming the New England lighting
market for several years in order to encourage the use of energy efficient lighting. Our
bulb install program has been extremely successful in Massachusetts, Rhode Island and
now New Hampshire. We have installed over 40,000 compact fluorescent screw base
bulbs in existing fixtures since 2003.

Since more products have become available and technology has improved we have seen
an increase in customer satisfaction and energy savings. We have seen tremendous
success since the approval of the Phillips products for the recessed can application. We
anticipate more installation opportunities as quality dimmable reflectors become available.
Please keep us posted on the progress of your program.

Sincerely,

Margie McNally
Lighting Program Coordinator
ENERGY STAR Homes

Sponsoring utilities and energy efficiency service providers include: Bay State Gas; Berkshire Gas; Cape Light Compact; KeySpan Energy Delivery; Massachusetts Electric;
Nantucket Electric; Narragansett Electric; New England Gas; NSTAR Electric; NSTAR Gas, UNITIL; Western Massachusetts Electric.
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