DEREK PEARSON

5110 ROYAL BAY DRIVE

ROWLETT, TEXAS 75089

972-475-6221 (HM)

Objective

I am a IT professional with leadership abilities, project management skills, and a networking background, looking to use my talent to help a dynamic or struggling company develop communication strategies. Also, provide assistance with project planning, implementing, testing, and monitoring of systems. 

Education

DeVry University   Irving, (Dallas) Texas
Bachelor of Science in Telecommunications Management            Graduated: Oct. 2002

Glendale College
Phoenix, Arizona 

Associates of Arts in General Education


        Graduated: May 2001

Washington High School  
Phoenix, Arizona
                    Graduated: June 1997

Highlight of undergraduate work

Senior Project at DeVry University-4 month time frame

Setup a Virtual Private Network for school personnel, configured/managed LAN, Designed & Researched (Fiber, RF, and Cat5) for connecting a building not on Faith Christian School main network. Prepared a detailed report, including a proposal, cost savings and benefits, a design phase, and the actual implementation steps. Utilized project management skills with MS Project as a tool to set goals, to accomplish technical objectives in a timely manner, while promoting teamwork and customer satisfaction. Final project was presented with PowerPoint to Professors and school administration for review.

Technical Skills

Software-   MS Office Suite, MS Project & Visio, Lotus Notes, Novell GroupWise,  Nuts & Bolts, PC Anywhere, nMapWin, LC4, *Remedy, McAfee Virus Scan, Ghost, Net Sniffer,  Internet Explorer, Netscape Navigator, Peachtree, Adobe Photoshop, Fax Machine
Hardware-   Routers, Switches, Hubs, Bridges, CSU/DSU, AS/400 Servers, Compaq Proliant 1600 series server, NEC PBX 2400, 

Operating Systems-   DOS, Windows 95/98/XP, Windows 2000/NT, Linux RED HAT, SUSE, UNIX/IBM AIX

Programming- Html, website        Visual Basic –Designed functional payroll program 

Work Experience

November 2002- April 2003   

Elvis Telecom - Mesquite, Texas 

Position: Telecommunication Technician

Contract Work: 35-50 weekly

Manager: Eliseo Villerio, President 

Phone# upon request (b)

Performed installation, repair and maintenance of telephone equipment. Terminated lines to 66/110 block. Familiar with color code and with 25 pair /50 pair connectors. Proficient with feeding cables through walls and ceilings, and using cable snakes, saws, drills, and cable splicers.  Tested links and lines with toner and/or butt set to ensure a working connection. Analyzed blueprints and schematics to validate accuracy. Set up new users and relocating users with telephone extensions, calling features, voice mail, and access codes. Installed various types of security devices, night bells, and cameras to interface with telephone systems. Assisted with installation of PBX hardware, identified and replaced malfunctioning or inoperative equipment, such as circuit cards or processing units in telephone systems. Vendors familiar with include, AT&T, Norstar, TIE, Fujitsu, Meridian, Lucent, Comdial, and Panasonic.

June 2002- October 2002 
Faith Christian School 
Grapevine, Texas

Network Administrator Intern

Contact: Jeff Potts, Vice Principal

Phone# upon request

25-30 weekly

Worked with donated and old equipment, ex. Serial mice!  Advanced pc configuration and networking skills were used. Rebuilt computers from the motherboard out. Prepared computers for network and internet tasks. Installed hard-drives, Ram, VGA cards, floppy-drives, CD-ROMs, and NIC cards, etc. Installed operating systems, office applications and virus protection software. Assigned IP addresses and configured accounts for MS Outlook. Added users to exchange server and mapped hard drives to share files. Maintained inventory of all network hardware and software, Responded to users requests for assistance in a timely manner, Performed system backups to insure restoration of the database, Performed security patch updates to the server, Troubleshot all aspects of the systems including hardware, software and communications lines, Trained users on

generalized software, including operating ,system commands, procedures

and systems utilities.

July01-May02 
Verizon Information Systems 
Irving, Texas

Help Desk/Technical Support     

Provided skills transfer to Super page sale reps for marketing applications used for sale of ads, Assisted customers with password resets, email support and various other technical issues, Installed pc anywhere on reps computer via phone, captured error messages, Provided technical advice to users, Examined and evaluated alternative means of satisfying user requirements, Troubleshot problems with computers, Unix and Windows NT based environment. *Remedy Software- Used this application to create, log, and track trouble tickets. Created tickets with this software by gathering all user information, ex. Customer Name, Platform being used, contact information, and error message being received. Supported all sale rep calls with Remedy, along with PC Anywhere to   properly document all issues.

Relevant Coursework-  All Current 10/02

Financial Accounting, - Peachtree software

Managerial Accounting,

Statistics, 

Project Management, - MS Project software

Business Laws,

Critical Thinking and Problem Solving,

Professional/Technical Writing, - Memos, Proposals, Business and Technical Reports

Internetworking with TCP/IP, 

UNIX in the Network,  

Network Operating System using Windows NT, 

WAN/ LAN Technology,  

Enterprise Networking, 

PC Configuration

Certifications of Interest – Looking for a company with education reimbursement 

>A+, MCSE, CCNA, CCNP, Security +, Network +, CISSP,

Personal Interests

Sports, Mentoring, Fast Cars, Computers, Tech Magazines, Working Out,

Home Cooking and Swimming

