CATHERINE G. LINDSAY

1060 A George Washington Way

Richland, WA  99352

509 539-6743

email: callawaygirl@charter.net
PROFESSIONAL EXPERIENCE

Columbia Basin College Foundation (CBC)__________​​​​​___Pasco, WA 2002-present

· planning, setting targets, working with CBC Foundation board members, staff and administration, 


volunteers and donors to facilitate annual giving programs (staff, faculty and community)

· arrange for meeting preparation, agendas, minutes and records relating to  major gifts campaign

· planning, communicating and coordinating overall fund raising and communications activities

· prepare proposals and assist with contacts of major prospects

· data entry into Blackbaud and excel

Tri-City Industrial Development Council (TRIDEC)
Richland, WA  2000-2002

· performed community networking activities to expand TRIDEC membership base

· developed a portfolio of business-support information for business owners

· met with local businesses to showcase TRIDEC services and encourage membership

· updated the TRIDEC Industrial & Major Employers Directory

· selected a Microsoft Access database to manage the information collection process

Horn Rapids Golf Club, Pro Shop Staff
Richland, WA  1999 - present

· provide customer interface, order, inventory and distribute merchandise as end product for sale

Nevada Bob’s, Shipping and Receiving Manager
Kennewick, WA  1996 - 1999

· responsible for managing golf equipment inventory valued at over $400,000

· ordered merchandise, maintained inventory records and authorized payment of invoices

· worked with customers to ensure customer satisfaction on defective goods

Sham-Na-Pum Golf Course Café, Manager
Richland, WA  1995 - 1996

· managed golf course cafe with annual sales of over $50,000, achieved over 10% growth for the year

· performed management and other duties including interviewing, hiring, and training

QUALIFICATIONS

· Proficient in Word, Power Point, and Excel

· Strong organizational abilities and able to work as part of a team or independently

· Excellent verbal and written communication skills

· Experienced in customer relations

· Outstanding record of reliability and dependability

· Able to train and develop staff through teamwork initiatives

· Eighteen years management experience in a variety of managerial positions

EDUCATION

Bachelor of Arts, Communications
Washington State University, May 2001

· President’s Honor Roll, GPA 3.55

Associates Arts and Sciences
Columbia Basin College, Pasco, March 1996

· GPA 3.39

AWARDS & ACCOMODATIONS

· Junior Achievement Outstanding Executive Ambassador, 1999

· TRIDEC Award, Kauffman Entrepreneur Internship Program, 2000

